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7KHIRRGVFHCH IQ2 VB Z DV AYHWH ,Q\WH P D@ \WHUH Z HIH IRRG FRXW RITHUQ) RSMRQV @\H * UHHN ,\BIDQ ,QADQ
DQGP RH , SDUMFXOW® HQR HG\WWH EDNHUHY Z KHUH \WH FDUEDP RP EXQVZHIHWR AH IRU 7 KH IRRG DWKH VFKRR(Z DV
VHYHG EXITHWAMBI DQG Z DVQWEIDWIFD@ GLIHUIHQAURP  Z KDWZ HIbH XVHG R EXVWKHUH Z HUH VRP H XQTXH WRXFKHV ( DFK
P HDCRIWMQ IOFAGHG VDOG MP V- HYHQ DWEUHDN DWAVDBRQJ Z W TUHVKO EDNHG EURZ QEUHDG  YDURXY WSHV R W H RIVSV
FKHAVHY DQG GHDP HDW  %4HDN DWADOR IQFGXGHG \ RIXWWQ VTXHH H FRQBICHY ERGBIGHIJV Z W H1J FXSV FRG
FHUHDO' FRIIHH P 1O DQG MIFHV 6 WGHQW DWMQAQ) WWH RIWHUSURIWDP V Z RX@ P DNH WHUGCQFKHY RUEP DSDIY ) RU
QK ZHKDGDWP IOUP [[ R VDOG EWRZ QEUHDG DQG D KRWHQWH Z KIFK Z DV VRP HWP HV D GIVRYHUIURP \WH
SUHRXV HYHQQ]) ' IQCHUIR@Z HG \WWH VOP H SDWALQ Z MW D [UHWK KRWAWK \WKDWARXG ICFAIGH SDWD UFH RU
RAFFDVRCD@® SRMRHY |, TRXQG MIQIMUIAWIQ] \WWDVWKHUH Z DV QR UHDCEXWHU EXWP DU DUCH Z DV FRP P RQD XVHGDV D
VXEVWMAM 2 Q) UGD\V Z HKDG\WBFRV DQG QDFKRV Z KIFK Z HH YHY VIP LOUMR \WH $ P HUFDQ YHWIRQ ,QMIHAIIQI® RXU
IQAMKXRARUVDIG WDWL RZ D\ FRQUXP HV P RIH\BFRV RQ) UGD\ VWDQDQ FRXQUM H FHSW H IFR ' XUQJ RXUMBA  ZH KDG
VK VMENV B IFH VD@ RQ RQFH DQG KDP EXUHY KRWGERIV DQG 1IVK VRXS RQ RKHURFFDMRQY 2 YHID®, IRXQGP RWR
\WWH IRRG\R EH XM \BMIV \WWIRXJI K WWHUH Z HUH QR WDAWRCDOGHWHW DMGH IURP VRP H FDQG. EDLY RUIURVK DQG FDQCHG
IXIW7 KH TUHWK DSS®V Z HIH HVSHAD® CHOFRXY DQG DQ DWRW HOAR! 1UR HQ IFH FUHDP EDY Z HIH DYDIOE®! IRU
SXUKDWH

0 RQH\

1 RZ D RSHIDWV DV D OUHD FOVKGM VRAEW VR D FUHAWDLG LV D@ RX UHD® QHHG ( YHQIRUVP DAMWP V' VXFK DV
VRP HKIQ) FRAIQ MW FHQN SHRS®IWQG\R SD\ Z W D SOWIFE 2\BS* 1 \ RX GR QHHG\R SD\ Z W FDVK I\ EHVWR
XVH D EDONFDUG R Z \WGDZ 1 RZHIIDQ. IRGHU 12. DWDQ$70  EXVWKHVH P DFKICHY FDQ EH KDUG \R 11QG , DOR
QRIFHG WDWP DQ. SOFHV GGQWDFFHSVE P HUFDQ GRMWA DWBDWWKDWZ DV P\ H SHUHQRH Z KHQ , \WHG XVQ) \KHP

& RWRUP HD®' Z HUH VP LOUWR SUFHV KHUH DQG J UDWIW Z DV D D\ V IQFGGHG [Q WH SUFH VR JUDMW Z DV QR SHAMG

7UDQVSRUBMRQ

2 VBY SXEGE WDQUSRUMRQ MV VWP 1 HILELHQADQG SXQRXDO, WQFOGHY WDIQV VXEZ DV EXVHV DQG HBIPWE EXVHV
FD@IG2\WENY ¥HRUH KHDAQ) RXAWRQ DQ DGYHQMUH 1\ 1P SRUDQAR WXG. \KH WDQVSRUBMRQ P DSV RUXVH \KH 5 HXAMU
DSS VR\ RX NGRZ \WH EXV QXP EHU Z KHUH \R JHWRI DQG Z KIEK SOWRP \RWDQUHUWR 7 KH HBIPWRQE ERDUGY DWKH
SOMRP \/ Z HIH H WHP HO KHSIXODV WH GVSO\ HGH DA® KRZ P DQ. P LQX\MV XQUIDKH QH WEXV Z RX@ DUlYH: DQG W
ZDVDZD VDFFXWDM ' XUQ) SHONWP HV \WH EXVHV FRXG JHWAIRZ GHG EXWSHRS®I Z HIH DZ D\ V SROM 1 \WHUH Z HUA
QR VHDW GIW\ RXQ) SHRS®I Z RX@ RIHUMHLY R REHUSDWHQI HY RUKRVH 1Q QHHG 2 YHUD@ SXETF WDQVSRUIMRQ Z DV
DP D IQ) 7D IV DQG 8 EHY DUH DYDIDE®! EXWZ H RQD XVHG\WHP FRP IQ) DQGJRIQ] IURP \KH DILBRW

7RXWY/

6RP HR RXURXWY Z HIH RUDQ] HGE\ \WWH VFKRROZ KIBI RKHY Z H GG RQRXURZ Q : H YIM\MG \WH 1 DIRQDADQG 0 XQFK
PXVHXP V \WH' IFKP DQQ/ [EWDY $NHWKXV) RUWHW DQGWH ) RDIO XVHXP 2 QH VSHAIDCHYHQQ) Z H DWHQGHG \WH
66 2 SHQQJ &HHP RQ D& W + DDZ KHH\WHO D.RUR 2 VBZHBRP HGWH  IQMEDIRQDOANGHON : HKDGWR
KDYH DQ LQYIMIARQ \R HQMU DQG VHRXUMY FKHPNHG MYMRURXI K® EHIRUH DEBZ 1QJ XV IQ 2 QRXURZ Q ZHRRND IHW R D
QDI MDQG YIMWMG \WH 9 LT HDQG 6 FXGWUH 3 DN WH YRBQEDIDQG & XGMDT DEHQY DQG\WH . RQ 7IN.DQG) WP
PXVHXPV : HDOR VSHQMP HVKRSSIQ) DQG H SBRUQ) WH CHIKERKRRGY 2 QVRPHA\V ZHZDDHG \R P LBV
QOYIDIQY 2 VY MHS KIQY W2 DV DQ DPIRQ SDFNHG\MUHH Z HHNY © HHNHQGV Z HWH IUHH © H KDG \WH RSSRUMQWV \R
P HHVWKH + DQVRQIDP LO DWD @FDAHABXUDQN:  H HQR HG D ®YHD DIVLGRRQ YMM Z WY \KH IDP 1O [URP \KH

/ IGKDP P HUDUD DQGWHU  QHRHV
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3n 1RWN 6XP P HU6 FKRRAQ 2 V&R SDW FROWGIWRP SDIH

,Q DEAMRO R \WH \RXWY \WH VEKRROSRQRIHGD IHZ BRMUAV IFOAQ) RHRQ  + WDVGAHUO HG' DIHQ
F@P DM FKDQIHY HIHFW RQ\WH 1 RZ HJIDQ$ URIF DQG DCRKHURQ 1 RZ D\ v 3 ®GDVH Z VK WHVH
KMRY WURXI K WH DIHV 2 GHHYHQQ) ZHKDGD21 RZ D\ 1 LIKW Z KHUH P HP EHLY/

1 RZ HIIDQ IRDIEGN Z HUH BDG DQG Z H Z HUH WHDWMG\R D VSHFLDCP XVIEDO

SHURWP DQFH 2 GH R RXUFODWP DMV DQRSHID IQIHUIRP 1 HZ <RIN&W

SHURP HGDVRQJ B\ DIDP RXV 1 RZ HIIDQFRP SRVHUIQ 1 RZ HIIDQ 1 RYHP ERU%XW/GDI HU

DFFRP SDQHGE\ D FRQFHWBIDQMWURP RXUFOW : H DR KDG WH SUMBUH R

KHDUQJ D 6 DP LIHQ®P DQMVQI D 0 IFKDHOY KRP SVRQ

WDGMRCDO/RQ) 10K CDWH @QIXDIH Z HDUQ) WDGMRGDOEHW W2 DV D WKO 1@ XUYHD

XQIRU HWIEGI QL KW, FRX@ JR RQ DQG RO DERXVKILY DP D] IQ) H SHUHGRH | WH " HY + DORO

FOW IV RIHUHG DI DIQ GH W HDU , Z RXEG KIJK® UHFRP P HQG IR DO RCH BRNQJ

IRUDQHQUEKIQ)  FXGMUDCDGYHOMUA & OO DWH

$GHBI) UHVHQ

6 XWBUVHV 7DNHDZ D\ V 3DP 610

e XH\RWH P ICQIKWXQ IVZ DV CHYHUGDINIO1 RZ D\ DQGJRRG FXUHIQV RU 1 DVIOH 6 URXG
H H P DV DUH KLIK® UHFRP P HOGHG RO/ I0GEXU

«  7KH1 RZ HIIDQ SHRS®! DUH FRXUMRXY DQG SROM DOG SURXG R WHUYDOHV \R 5 IFKDWG) UHVHQ
EH IQFGMYH DQG KRWISHRSG! IURP DADURXQG \WH Z RUB $ GMRXI K \KH %DG) RWKXQ
DSSUHFIDWM VKDUQ) WHUDQG DOG FXGMUH MY [P SRUBQAR UHP HP EHU $QQ) DUDU

$P HUFDQV DUH21 RZ HIIDQE\ KHUMIH QRW1 RZ HIIDG

" HVHP EHUYXWGEDI HU
«  7UDGMRQDCS P HUFDQ ®IVH LV P DGH GLIHHQ® QRZ / HVH IV XVHG 1Q SOFH R

KRVERJ EXQV DQG GIVH IV WIEN Z W EXWHUDQG FLQQDP RQ VXJ DUZ KHQ HDWQ

OV D VCOFNRUGHLW 0 DD & BP HV
. DUL7KRP SVRQ
' RQDG 1 HORQ
7DNN IRU GHOLQJ 6KD@REN YHMEG
DUHQ 7 KRP SVRQ
7KDQN \RX IRU VKDULQMD%@Q
6KDURQ
) U\ D %DUlH
'KDW D JUHDW DGYHQW&WQ(FOM
KD G © "HQFKH$ XWWKHP 5 X] IEK
* |QIHU3 DWEN
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7URQEHY 9RMQIV 6 RIQQIV 7HBP DUHY / RRMGHY D@L RZ HIIDQIP P LJUDQAI URXSV UHHWHG \R IURP GILIHIHQW
DU-DV R \WWH P RKHDQG DXWRU2 ®f ( GYDWS RODDI Z UMV IQ KLY Z HONQRZ Q 1 RZ HIIDQ $ P HUFDQ DQG VI QUEDQW
SXEQKHG ERRN* IDQN LQWH ( DU 7KH LP P LJUDQW IRXQG FRP SDQRQKLS DQG FRQCHAIRQ Z W RWHUL RZ HIIDQ

IP P LJUDQN LQ WHUVHWEP HQAR 6 SUQJ & UHHN ' DNRWD 7HUMRY  EHIIQQIQ) D QHZ @H LQWH JUDW FRYHIHG OQG R Z KDW
IV QRZ HDAMDQ6RXK' DNRI 7KH FDP H \R KLY OQG R VHWE! \WHUURRW LQ\WH UEK DQG Z IG5 XQQKDEMWG SUDILH
JURXQGV DYDIDE®! \WURXI K \KH + RP HMAMDG$ FW

5 RODDI ZDVERQIQ' RQQD 0 XQHESDAWV IQ1 RBDQGFRXQN 1 RZD. ' RQD RH R WH OU HWIMDQGY RQWH
QRUKH.Q FROWMY VAXDMG DERXW P LBV IURP \KH $ UPIE & LUFGI 6 L[QFH \IWH VHWBP HQAZ KHUH KH Z DV ERWQ KDG QR RILIEIDO
QP H RQD UHHWHG R DV'5 RODD Z KHUH \KH 1IVKHUP HQ NHSWKHUERDW KH DGRSWG \WH 5 RODDI QCDP H $W 2 G
IRIQHG KLY | DWHUDQG EURKHY LQWH / RIRMQIIVKIQI JURXQGY $W KLV XQF®! Z KR KDG HP LI UDIMG\R$ P HUFD VHQUKIP
D WDYHONANHWA HZ RIMGDVD IDP KDQGXQND  Z KHQ KH HURDIG [Q$ XIXBQD$ FDGHP \ 1Q&DQRQ6’  Z W WH
KHS R KLY SDARU + H JUDGXDWG 1Q IURP WH$FDGHP \ DQG SXWXHG D EDFKHBUWV GHI UHH DV6 V2 O & RBUH
JUDGXDUQ) WHUH 1Q Q KH Z DV UHFXXWMG DV D SIRHWRUDVG V2 OF & RBUH DQG1Q KH HDUGHG D 0 DAMUV
GHIUHIRP 6\V2 DI

5 RYDDJ V QRYH® KDYH D MRV P HUFDQ I@YRUDQG WHP HV R P DQ 1 RZ HIIDQIP P LI IDQWBIRGHHY

7KHERRNZ DV EDVHG SDW® XSRQ 5 RODDJI V H SHUIHQAHV DV D VHWBIUDQG DV Z HOR \WWH H SHIHORHV R KIV Z ILHV IDP 1O
ZKR KDGEHQIP P LJWQNRP HAWDGHY 7 KH QRYHOUHDOAFD@ WHDW WH @rHV DQGWIDY' R 1 RZ HI IDQ SIRCHHWY 1Q \WH
0 IGZ HMWHP SKDM] 1Q) WHUEDWB Z W \WH HBP HQNV 7 KH ERRN DOR SRID V \WH WDY R @CHTEHW BFXW

IQHAWBMRQY EUHDNQJ SWDILH JURXQG H WHP H Z HDWHU VHSDUDWRQ IURP 1DP 1© @QIIQJ IRUKH RT FRXQN  DQG \WH
QUIEXWVR 1MW) 1QD QHZ FXGMUH

7KHERRN Z UMWQ1Q 1 RZ HIIDQ DQG WDQUDWG\R ( QJOK FKURQEFGN D GUDP DUF FROADWEHE HHQ 1P P LI UDQVE HU
+DQVD DQG KLY Z IH %4HUHW3 HULY D QDWUDCBIRGHHUZ KR VHHV SURP IVH IGRAQ) WH Z LQGVZ HSWBSDIQY . YHUHWKXQIHWY [RU
\WH Z D\ VR KHUKRP HDQG DQG LQ KHUKHDWECHIHW J DIWHY DQG SHIHDMY WH GHHSHUUHDOY Rl @H O/HG RQ \WH

$P HUFDQ | URQIAU

,QVKRWDQ IQMAG) DQG IQMI XIQ) ERRN R RXUDGFHVIRY Z KR BIWL RZ D\ IRUKH QHZ DQG FKD@IQJIIQ) @H 1Q
$P HUFD 7KRXJK , UDG WLV \RP HP DQ \ HDW/ DIR, Z DV UHP IQGHG R 5 RODDI Z KHQZ H YIMIMG$ XJ XMBCD 8 QYHWAW 1Q

6IRX ) D 6' 1Q 7 KH XQYHWAW IV FHBEWDIZY 5 RODDI V P RQXP HQBCGFRQUEX\IRQ\R 1 RZ HIIDQ $ P HUFDQ
QMDMWH 1Q \WH FHQMQQIDCR WH ERRNV SXEQKIQ)

( QWY QRM 7KDQN\RX' DYH 6KDURQ+ DQVRQDOR UHFHQ® UHDG WLV R 7KHUH IV D FRS\ DYDIDE®! |RUGDQ DVWKH
&RHXUG$ BIH / LEDY

5 RYDDJ DOR Z RM \& R VHTXHOQRYHY' 3 HGHU9 LFVRURXY DQG 7KHU) DKHWY * RG EXVWKH GFDOIEWDUHY
CRCQRWRZQDQ FRSIHV 3 HIKDSV WL LV D SXUFKDVH RXUBGI H Z RX@ P DNH IRURXUGIQAQ) CEWDY ™

.6XQ\/KLQ-|5HSRUN. OHPEHUVKLS
OHPEHUYV

* HW HOB RRQ3 UMGHQW DYH "ROGHQ
' DYHO FO DQXV IV BFRYHIQD 1URP +HULWDJH
NGHH VXU HY $1ILOLDWH
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8>K'"' YZIYK >KB K 'LIIHUHQW zZD\V WR VD\ 2WKDQN \R

,Q WKLV 6HDVRQ RI *LYLQJ 7+$1.6 OHWV OHDUQ KRZ 1RUZD\ VD\V 7K
JURKWWSYVY QRUZHJLDQD

/DNN WKH PRVW FRPPRQ ZD\ YVRX WRD@MHRMWK HMUR/ WKDQN D VHOOHU L
ZKR JDYH \RX D FRPSOLPHQW IRU H[DPSOH ,W LV DOVR D FRPMHRQ F
WKDQNV3 RU 21HL WDNN?3® 21R WKDQNV:3

XVHQ WONWHUDOO\ LW LV WUDQVODWHG DV 27KRXVDQG WKDONWX 2 (

7DNN VNDO GXWKHDUDOO\ LW LV WUDQVODWHG DV 27KDQNV ZDN B3 \RR QK
EH HOQORXJKDXWYWHVNDO GX KD?2

ODQJH WDWNDQVODWHG DV 20DQ\ WKDQNV ¢ QRW DV FRPPRQ QRZDCG

/DNN IRU KMHWSBQVODWHY DV 27KDQNV IRU WKH KHOS® DQG LV XVHC
7KH FRPPRQ DQVZHU WR WKDW ZRXOG EH 2%DUH K\JJHOLJ3 ° 2-XVW Q
WKDQN IRU WKDW 3

XVHQ KMHUWHFHQGTLHRRXIV®PG FRUGLDO WKDQNV: W PD\ VRXQG VOLJKYV
FRPPR®X ZRXOG XVH WKLV RQH ZKHQ \RX ZDQW WR WKDQIISHRPHRQ
JLIW

7DNN IRU PDWHK®QN \RX IRU WKH IRRG?® W LV D PXVW WR WKBEBRN IRL
ZRXOG VD\ LW ZKHQ WKH SODWHY DUH FOHDUHG IURP WKH WDEOH R

7DNN IRU°VANKWQN \RX IRU WKH ODVW WLPH3 W PD\ VRXQG VWUDQJH
\RX KDYH PHW EHIRUNRXQ@MWNQRZDHGIH \RXU PHHWLQJ DQ&RXOPDW Z
UHVSRQG WR LW ZLWK 2, OLNH PnWH?3 ° 27KH VDPH?3

7/DNN IRU PMIUDQVODWHG DV 27KDQNV IRU PH3 DQG LW LV WR EH XQG
\RX DUH LQYLWHG DV D JXHVW VRPHZKHUH DQG £BWE GC (L REHVD@R\YIBE
2DNN IRU LQYLWDVMRQHQ?3® 27KREBENRMN ARKH G QMELWNSIRRIGR BHW KN HAV 3
IRU WKH YLVLW:

7DNN IRU P DKIDQNV IRU WRGD\® I \RRXRDN KQDIRWXKDLDY RQH IURP \F
WKH WLPH W LPSOLHVWKDR NOWHWDR'WLQARXQARERPSDQ\ ZRUN FRQYHUVDW
XVH LW LQ D VLWXDWLRQ ZKHQ \RX VSHQG VRPH WLPH ZLWK SHRSOH
OLNH ZLWK \RXU FROOHDJXHV DW ZRUN RU VWXGHQWY LQ D FODVV

LQWHUDFW ZLWK SHRSOH EULHIO\ RU VWULFWO\ SURIHVVLRQDOO\

7/DNN IRV @nKDQNV IRU QRZ3 DANWURDUOGMIR 2\RX FDQ XVH LW ZLWK V
EHWWHU DQG KDYH VRPH VRUW RI VRFLDO FRQQHFWLRQ WR

'R QRW XVH WKLV RQH
7DNN IRU BPCKWQNYV IRU HYKHIMVBKUPMH LV XVHG DW IXQHUDOV DV D ID

: H KRSH WKDW QRZ \RX NQRZ \RXU ZD\ RI JLYLQJ 2WKDQNV?® LQ 1RUZ
1RUZHJIJLDQ FKHFNRRXWJIEZDD $HORGH P\

oooP zns3 B q
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